Background: Most university health services have extensive health infrastructures, for the provision of effective and efficient health services to the students. In this study, we have tried to determine student's perception of factors affecting their utilization. Objective: To determine students' perception of health care services provided in a tertiary institution and assess students' attitude towards utilization. Materials and Methods: Simple random sampling technique was used to select 540 respondents, comprising of 390 males and 150 females. A structured and self-administered questionnaire was the instrument used to collect data for the study, while data collected was analyzed using descriptive statistics of frequency count and percentage. Results: High cost of drugs (72.0%), non availability of essential drugs (54.8%), time spent waiting for treatment (67.2%), inadequate referral services (81.7%), and satisfaction with services (60.6%) were considered by the respondents as factors affecting the utilization of university health services. Students-medical staff relationship and accessibility to health facility (77.6% and 74.3% respectively) were, however, not considered as factors that affect utilization of university health services. Conclusion: It is recommended that to improve utilization and cost of care, government should make necessary efforts to incorporate tertiary institution into National Health Insurance scheme so that students above the age of 18 years can benefit from free treatment.
Introduction
The term health services cover a wide range of services in health promotion, illness prevention, early detection of diseases and management of health problems within the community. [1] Health services are designed to meet the health needs of the community through the use of available health facilities with health manpower carrying out their professional duties.
Globally, universities do have health centers, which are expected to provide adequate health care for the community. For instance, the university health service in Oklahoma State University, USA, maintains that its duty is to provide the students access to affordable and superior health services. [2] In Tanzania, evaluation of health services utilization among students in the Arusha region revealed that most students benefited and utilized modern health services and the improvement of modern health system is likely to benefit students' population.
care, were found to be contributory to the non-utilization of health facilities. [4] In a study of some factors affecting utilization of health services, in the University of Benin, Alakija [5] stated that easy accessibility to the medical centre, time spent in waiting for treatment, students-medical staff relationship and availability of essential drugs were among factors affecting utilization of services. [5] Patient satisfaction has received little research attention, and it is unclear whether the issue is being addressed in university health clinic. [6] In Nigeria, studies on students' utilization of health services are sparse. The aim of the study therefore is to determine the factors affecting utilization of university health services in south west Nigeria.
Materials and Methods
The descriptive survey research design was used for this study. The sample for the study was from a tertiary institution in south west Nigeria, and consisted of 657 students who are resident in the university hostels representing 10% of the total population of 6,572, consisting of 4087 male and 10485 female students resident in the hostels. Proportionate sampling technique was used to select 409 male and 150 female undergraduate resident students of the institution.
A structured and validated questionnaire designed according to the variables studied was used to collect data for the study. The reliability of the instrument was established using the test re-test method. The results were analyzed using Pearson Product Moment Correlation Coefficient to obtain the reliability. A reliability index of. 78 was obtained and this was considered high enough. Of 657 copies of the instrument distributed 540 were duly completed and returned giving a return rate of 82%. These were used for data analysis. Data collected were analyzed, using descriptive statistics of frequency counts and percentage.
Results
A total of 540 students, consisting of 390 (72.2%) males and 150 (27.8%) females who are resident in the university hostels were recruited for the study. Majority of the respondents (54.8%) were 22 years and above. Only 8.7% were within 16 and 18 years [ Table 1 ]. Table 1 revealed that majority of the respondents (54.8%) were 22 years and above, while 36.5% were between 19 and 21 years. Only 8.7% were between 16-18 years. Table 2 showed that majority of the respondents were males (72.2%), while 27.8% were females. Table 3 indicate that inadequate referral service (81.7%) was the factor that affected utilization of university health services the most. This was followed by high drugs (72%), time spent in waiting for treatment (67%), satisfaction with services (60.6%), and non availability of essential drugs (54.8%). However, accessibility to health facility (25.7%) and students-medical staff relationship (22.4%) were not considered factors affecting utilization of university health services.
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The study revealed that majority of the respondents were in the age bracket of 22 years and above. Male students were significantly higher than female students in the university. This could be as a result of the fact that there were more male hostels than female hostels
The study showed that majority of the respondents indicated that students-medical staff relationship was not a factor affecting the utilization of university health services. This suggests positive attitude of health workers to the students. Other researchers have stated that health workers attitude must be good towards patients. [7] This is in agreement with our findings and highlights the importance of adoption of proper attitude by the health workers towards their patients. However, this finding is at variance with that of Ye et al., [8] who found that good attitude coupled with misconception were constrains to utilization of health services.
The students considered high cost of drugs as a factor affecting the utilization of university health services (72.0%). This finding corroborates Adekunle et al., [4] who discovered that cost of health services and quality of care were contributory to the non-utilization of health facilities. However, Haddad and Fournier [9] had stated that introduction of payment schedules based on the selling of essential drugs in many developing countries, particularly in Africa has proven to be partially valid; being inconsistent, there has been cases where the utilization of health services has increased and others where it has decreased. These inconclusive results have fuelled criticism concerning the inequitable nature of this measure. According to Jegede, [10] the cost of care is another factor that discouraged people from using health care facilities.
This study revealed that time spent in waiting for treatment was a factor in the utilization of university health services (67.2%). This finding is not surprising because it is a common feature in public hospitals in Nigeria to see a large number of patients waiting to be attended to by medical personnel either for consultation, laboratory tests, or administration of drugs and injection. Such delays affected the ability of students to keep to the lecture schedule. Arising from their study, Rotimi et al., [11] suggested that time spent in waiting room by students will lead to implication for future utilization of health care services such as losing a patient in case of emergency situation. Also in their submission Cole and Mackey [12] emphasized that experts had noted that, the amount of time a student waits to be seen is one factor that affects utilization of health care services. This situation needs to be given attention because long waiting time could be an impediment to attending lectures. Therefore, the need to provide urgent attention to students is imperative for effective utilization.
The finding that accessibility to health facility that was not considered by the students as a factor affecting the utilization of university health services (74.3%) could be because the students live on campus. Accessibility has been observed to be crucial to effective utilization of health services as well as free service, were contributory encouraging factors. [13] This position was supported by Katende, [14] who stated that accessibility to health facilities affected personal illness control by influencing both choice and timing of the use of curative facilities or taking no action at all. It is therefore important that health facilities should be readily accessible to the students. Furthermore, it had been revealed that increased cost of medicines, uncontrolled global market and payment for services hinder accessibility to health services. [15] It has been stated elsewhere that, the majority of patients (92%) did not find satisfaction with the health care services. [16] They further stated that the students who had a regular personal doctor rated health care quality highly during 1 year orientation than at later time points. This is in contrast with the findings of this study where 60.6% expressed satisfaction with the health services received and claimed it did not affect utilization of university health services. This finding runs contrary to that of Shin et al., [17] who found that about 60% of respondents reported lack of satisfaction with health services provided.
Based on the findings of the study it was concluded that high cost of drugs, non availability of essential drugs, time spent waiting for treatment, inadequate referral services and satisfaction with services were factors affecting utilization of university health services among students of the university in south-west Nigeria. It is therefore, recommended that the university authority and the government should endeavor to make essential drugs available as well as post qualified and adequate staff to the university health services. In addition, the government should make necessary efforts to incorporate tertiary institutions into the National Health Insurance Scheme (NHIS) so that students above the age of 18 years can benefit from free treatment.
